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How To Get Started 
 

Auth0 provides a drop-in solution to add authentication and authorization services to their clients’ 

applications. Mitto provides an SMS messaging service that can be used by Auth0 customers to 

deliver multi-factor verification via text messaging. 

Mitto is integrated through independent app – custom SMS activity that can be downloaded from 

Auth0 Marketplace.  
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PART 1   

AUTH0 MARKETPLACE 
 
Prerequisites: 
 

• Auth0 account 

• Mitto account:  

o Guide – How to create Mitto account and find API key 

 
Steps:  
 

• If you don't have an Auth0 account, please go to signup page to create it. 
 
 

  

 
 

 

http://www.mitto.ch/
https://info.mitto.ch/hubfs/How%20to%20create%20Mitto%20account.pdf
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• When you land to your Auth0 account, go to Marketplace, search “sms“ 
 

 

 
 

 
 

http://www.mitto.ch/
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PART 2  

MITTO INTEGRATION 
 
 

 
• Click on Mitto in your search results and then click button “Add integration“ 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.mitto.ch/
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• Enable access for Mitto to read and share user profile 
 
 

 
 

 
 

• Enter API key provided by Mitto 
 

 
 

 
 

 

http://www.mitto.ch/
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• Go to Actions – Library to see Mitto integration 
 

 
 
 
 
 
IMPORTANT NOTE: We highly recommend testing this setup on a staging or development 
server before making the changes to your production login flow. 
 

• How to configure Mitto for SMS 

• Send Phone Message Hook 
 
 
 

 

 

 

 

 

 

 

 

http://www.mitto.ch/
https://auth0.com/docs/get-started/auth0-overview/create-tenants/set-up-multiple-environments
https://auth0.com/docs/get-started/auth0-overview/create-tenants/set-up-multiple-environments
https://auth0.com/docs/customize/hooks/extensibility-points/send-phone-message/configure-mitto-as-mfa-sms-provider
https://auth0.com/docs/customize/hooks/extensibility-points/send-phone-message
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