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CASE STUDY

Leveraging data and API-powered networking technology, FIIZY connects businesses and financial 
institutions in order to deliver superior multi-lender financing solutions to consumers. Founded in 2015, FIIZY 
provides seamless customer onboarding and real-time access to powerful financial data to help banks and 
lenders increase conversion rates while boosting basket value for businesses. Headquartered in Tallinn, 
Estonia, FIIZY proudly serves clients throughout Brazil, Mexico, Poland, and Spain.



CHALLENGE

As a data-driven company, FIIZY continually 
analyzes its core key performance indicators (KPIs) 

superior customer experiences top of mind, FIIZY 
was on the hunt for a world-class communication 
service provider.

After partnering with a handful of providers, FIIZY 

customizable, and impactful solution. Thoughtful 
connection with their customers needed to be 
consistent and reliable. They went back to the 
drawing board to find a communications service 
partner that would better suit their needs.

SOLUTIONS

FIIZY chose Mitto because of our commitment to 
customer excellence, advanced capabilities, and 
flexible solutions. In their search for a new 

unique messaging solutions required to engage 
their customers best. FIIZY landed on utilizing 
Mitto’s SMS and WhatsApp APIs to engage clients 
proactively and amplify brand awareness through 

KEY RESULTS

Throughout our business partnership, the financial services company has enjoyed unmatched support and an 
ongoing dedication to developing bespoke solutions from the Mitto team.

Mitto is a leading provider of global, omnichannel communications solutions, supporting 
business growth with advanced customer engagement technology and next-generation 
business messaging, and end-to-end phone number management, Mitto’s platform 
ensures the world’s largest brands and MNOs ready for what’s next.

Lowered support costs Increased customer satisfaction
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MITTO'S TEAM IS UNOFFICIALLY

PART OF OUR OWN TEAM, AN 

EXTENDED TEAM. THEY DON’T 

JUST OFFER HIGH-QUALITY 

SERVICE AND TAILORED 

FEATURES, BUT THEY ALSO 

ENSURE THAT WHENEVER 

THERE ARE ANY CHALLENGES, 

THEY WILL WORK WITH US TO

FIND THE RIGHT SOLUTIONS.
ANDRE PROMET
REMARKETING MANAGER
FIIZY

Mitto’s proprietary AI-powered routing platform guarantees the best deliverability at the best rates, allowing 
FIIZY to focus its energy on crafting the perfect messages.

Before implementing our solutions, FIIZY decision-makers closely collaborated with Mitto’s customer success 
team to plot a thoughtful, scalable strategy. Mitto was there alongside FIIZY’s team to address any questions or 
concerns and ensure a successful onboarding experience. 


