CUSTOMER
SUCCESS

BABY FOOD IMPORTER KIBID BOOSTS
USER SECURITY AND TRUST WITH MITTO

For over 30 years, Kibid has been a leading importer and distributor of acclaimed baby food brands
Aptamil, Bebelac, Nutricia and Milupa manufactured by Danone, a multinational food corporation and
Europe's largest producer.

Kibid is passionate about making healthy, high-quality foods accessible to all children and proactively
partners with scientific research and humanitarian institutions that support children's health and nutritional
habits.

USE CASE PRODUCT
SMS Verification SMS API


https://www.kibid.rs/
https://www.danone.com/

CHALLENGE

Kibid recently launched an internal app
exclusively designed for healthcare professionals
to educate them about their offerings. Users can
access valuable resources, including webinars,
seminars, and product updates.

Privacy and security are paramount in the world
of healthcare. To efficiently safeguard users’
sensitive information, Kibid implemented security
verification procedures. Customers would receive
a one-time passcode (OTP) via email when they
first signed up for the app. Unfortunately, these
emails were often sent to spam folders, hindering
deliverability and access to Kibid's app.

SOLUTION

The company pivoted to SMS-based two-way
authentication (2FA) to overcome this challenge.

BEHIND MITTO IS A
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WITH.
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KIBID

Since OTPs are time-sensitive, Kibid needed to deliver
them quickly and efficiently. They turned to Mitto and
our powerful Al-routing platform to ensure optimal
SMS deliverability at the best prices.

Customer traffic runs through Mitto's self-adjusting, carrier-grade routing platform. Our advanced technology
continually checks hundreds of possible routes at a time for each global destination before choosing the
optimal path. Leveraging Al, traffic is prioritized and identified by type, ensuring the best delivery speed and
cost-effectiveness by the route.

Mitto's SMS API can be seamlessly integrated into any custom-built solution. This allows companies to
effortlessly merge our Al-routing capabilities with their existing tech stacks, providing superior deliverability
at a potential cost premium.

KEY RESULTS

Due to Mitto's advanced technology, Kibid's customers promptly received their OTPs and could easily log into
the app while protecting their private information. This bolstered user safety, increased app sign-up

conversions, and deepened customer trust.

Contact us today to learn how Mitto can help your business maximize SMS deliverability cost-effectively.

PY P Mitto is a leading provider of global, omnichannel communications solutions, supporting
business growth with advanced customer engagement technology and next-generation
m o business messaging, and end-to-end phone number management, Mitto's platform

ensures the world's largest brands and MNOs ready for what's next.

www.mitto.ch Bahnhofstrasse 21, 6300 Zug, Switzerland | info@mitto.ch



https://www.mitto.ch/contact/

