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Aiodin Tech

Aiodin Tech SDN BHD is a solutions-oriented
business-to-business (B2B) organization that develops
and maintains bespoke software and applications for
large enterprises and small- and medium-sized
business-to-consumer (B2C) companies, with a focus
on the online gaming industry. Headquartered in
Malaysia, Aiodin Tech specializes in networking and
security data, business and technology consulting, and

IT infrastructure solutions.

USE CASE PRODUCT

Customer Notifications SMS API

*> Technology and software

) Prominent IT solutions

*> High-end systems integrations




CHALLENGE

As a company committed to quality and
transparent client relations, Aiodin Tech is
continually looking for opportunities to enhance

Its services. When their clients voiced their
struggles with customer retention, Aiodin Tech

knew they had to develop an effective solution M ITTO HAS

quickly. With a robust background in technology,

Aiodin Tech already understood the power of MADE

SMS and how it could remediate their clients’

pain points. SMS allows businesses to swiftly CUSTOM ER

reach their customers externally, building trust

and boosting retention rates. OUTREACH
SORITIEN VIABLE WITH

Aiodin Tech'’s founder, YW T., had previously

worked with Mitto and knew his team could LITTLE To No

expect to receive top-notch communication
solutions and stellar customer support. Working E F Fo RT
closely with their dedicated Mitto support team,
Aiodin Tech seamlessly integrated Mitto’'s SMS AP
iINto their existing tech stack.
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BUSINESS ANALYST
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Shortly after deploying Mitto’'s SMS API, Aiodin
Tech immediately saw an increase in deliverability
and click-through rates. This increase was directly
attributed to Mitto's ability to deliver rich,
engaging text messages to their client’s
customers.

KEY RESULTS

> Immediate increase in click-through rates
(CTRs)

*d Increased reliability and message deliverability

WHAT’S NEXT?

Building off the success of our SMS deployment, Aiodin
Tech plans to begin using Mitto's WhatsApp API to
turbocharge its omnichannel marketing initiatives.

® ® Mitto is a leading provider of global, omnichannel communications solutions, supporting
business growth with advanced customer engagement technology and next-generation
m mo business messaging, and end-to-end phone number management, Mitto’s platform
ensures the world'’s largest brands and MNOs ready for what's next.
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