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SOLUTIONS

BETMASTER

Gambling has been a part of human culture for millennia. And just like every industry that has met the tech age
head-on, betting and gaming are no different. Digital gambling is on the rise, with the sector expecting an 11.5%
compound annual growth rate from 2020 to 2027. The trends don't lie; consumers love it. Whether it's placing a

few bucks on the outcome of an awards show or betting on your favorite sports team, it's fun to have some skin
in the game.

Betmaster, a digital betting company founded in 2014, serves the digital gambling needs of users in Africa,
Europe, Asia, and South America. Their mission is to provide a fun and safe avenue for bettors of all skill levels to
quickly sign up and get in on the action. Their platform is straightforward — a quick registration using a phone
number, and then you're placing a bet in two clicks.
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Verification SMS




CHALLENGE

While Betmaster aims to be as frictionless as possible, they

know security is a top priority for their users. After all, we are

talking about real money. Upon weighing their onboarding

options, Betmaster chose to implement an SMS-based ‘ ‘

two-factor authentication (2FA) solution to secure their

accounts. An excellent choice, as SMS-based 2FA has become OUR OVERALL EXPERIENCE WITH

the gold standard for account security and verification. MITTO HAS BEEN PRODUCTIVE

Betmaster needed a partner that could guarantee quick and AND PROACTIVE. WE HAVE

reliable message deliverability worldwide for a fair price, which VERY EFFICIENT COMMUNICATION;

led them to Mitto. THEY ARE QUICK TO REPLY AND
ATTENTIVE TO WHAT WE

SOLUTION NEED. THE GREATEST BENEFITS TO

SMS delivery is a nearly universal tool that has become crucial WORKING WITH MITTO ARE

to business growth strategies across all industries. SMS COMPETITIVE PRICING, GOOD

delivery becomes even more paramount when it is the primary DELIVERY RATES, AND SWIFT

avenue for a company to onboard new users. When a REPLIES TO OUR QUERIES.

registrant creates an account on Betmaster, they provide a égfgﬁﬁé’lﬁgfgg OFFICER

phone number that is then sent a one-time passcode (OTP) to BETMASTER

confirm that the user is in possession of the phone number.

This process is known as two-factor authentication.

Betmaster needed a messaging partner that could provide cost-effective and reliable SMS service to anywhere in
the world. Additionally, they needed a provider with experience in delivering OTP to complete user registrations.
Betmaster had previously combined several SMS gateways to reach their customers in different markets. Dealing
with several local vendors can prove tiresome to an international company. Mitto replaced Betmaster's

existing vendors with a single API that leverages a world-class routing system. This system delivers messages
anywhere in the world and is capable of leveraging machine learning and artificial intelligence to prioritize traffic.

This prioritization results in Mitto providing Betmaster with more competitive rates.

An example of this intelligent routing is determining the priority of an OTP versus a marketing message. The OTP,
being time-sensitive, will be delivered in the quickest manner possible, at a potential cost premium. Whereas a
marketing message, being less time-sensitive, can be relayed over a somewhat slower route at a discounted rate.
Mitto's routing platform leverages its network of local operators and carriers to manage this traffic seamlessly and

without friction.

*> Increased sign-up conversions and message deliverability
KEY *> More efficient support times and overall costs
RESULTS ) Safely and securely onboarding new users wherever they may be

*) Significantly more reliable messaging services with platform that is frictionless and secure

Mitto es un proveedor lider de soluciones globales de comunicacion omnicanal que apoya el
PY PY crecimiento empresarial con tecnologia avanzada de interaccién con el cliente y habilitacién de
mensajeria. Gracias a las API de aplicaciones de chat, voz y SMS, la mensajeria empresarial de ultima
m o generacion y el manejo completo de nimero telefénico fdciles de integrar, la plataforma de Mitto
permite que las marcas y operadores de red mévil mds reconocidos del mundo estén listos para el
futuro.
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