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LEADING HCM PLATFORM TALANA

ENHANCED COMMUNICATION EFFICIENCY
WITH MITTO

TALANA

Talana, a leading HCM platform, prioritizes seamless communication to ensure efficient
iInteractions with clients and partners. Recognizing the importance of SMS messaging as a
complementary channel to their main platform, Talana sought a reliable solution to
address their communication challenges. This case study explores how partnering with

Mitto revolutionized Talana's communication strategy, leading to improved efficiency and
customer satisfaction.

USE CASE PRODUCT

Mission Critical Alerts SMS API
Notifications



https://web.talana.com/

CHALLENGE

Talana's previous SMS messaging system,
managed by an external provider, posed
several challenges. High operational costs
and poor information quality hindered
effective communication and resource
optimization. To enhance communication

efficiency and reduce costs, Talana sought a

SOLUTION

Talana onboarded Mitto's SMS solution to
address their communication challenges
effectively. Mitto's solution offered instant
monitoring of delivery, costs, and seamless
integration across different countries.

This was crucial for Talana, given their large
client base and the need for efficient
communication. Moreover, Mitto's
comprehensive documentation, regional
coverage, and dedicated support further
differentiated our solution from others in
the market.

KEY RESULTS

SINCE WE STARTED WORKING
WITH MITTO, WE HAVE
EXPERIENCED A SIGNIFICANT
IMPROVEMENT IN THE
EFFICIENCY OF OUR SMS
SENDING. THANKS TO THEIR
ADVANCED TECHNOLOGY AND
DEDICATED SUPPORT, WE HAVE
BEEN ABLE TO DECREASE OUR
SMS SENDING TIME IN THE LAST
QUARTER, ALLOWING US TO
COMMUNICATE WITH OUR
CUSTOMERS FASTER AND MORE
EFFECTIVELY. WE ARE REALLY
IMPRESSED WITH THE RESULTS.

CESAR INZUNZA
VP OF ENGINEERING
TALANA

Implementing Mitto's SMS solution yielded significant improvements for Talana. Their new
delivery rate consistently exceeded 90%, with an average delivery time of just 2 seconds. This
ensured timely and efficient communication with clients and partners, enhancing overall

customer satisfaction.

Talana praised Mitto's exceptional support and commercial management. Mitto’'s team is always
available to address queries, provide operational insights, and resolve issues promptly. This
proactive approach was instrumental in maintaining seamless communication and fostering
trust between our two companies. Furthermore, Talana appreciated Mitto's commitment to
delivering tailored solutions that met their specific needs, ultimately contributing to their

SUCCEeSS.

mitto

Mitto is a leading provider of global, omnichannel communications solutions, supporting
business growth with advanced customer engagement technology and next-generation
business messaging, and end-to-end phone number management, Mitto's platform

ensures the world'’s largest brands and MNOs ready for what's next.

www.mitto.ch Bahnhofstrasse 21, 6300 Zug, Switzerland | info@mitto.ch




