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SETUP 

 

Go to https://dashboard.mitto.ch/signup to create your account.  

• Enter your email and choose a password 

 

• We will ask to verify your email 

 

 

https://dashboard.mitto.ch/signup
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• After email verification, we will need to verify the phone number that will be 

used to test messages. 

 

o You can receive messages during the trial period only to this 

number. The sender is always fixed: „SMSInfo“. 

o Pop-up will not be blocked by the browser, it works on desktop and 

mobile. 
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• The last step is to create a full profile. If you want to connect Mitto with another 

platform, choose it under Integrations. You will be able to send messages from 

that platform (e.g. Zoho, Shopify, HubSpot) and more. 
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SEND FREE SMS TEST MESSAGES AND INTEGRATE WITH 

OTHER PLATFORMS 

 

• This account starts as a free trial with some credits to try sending SMS 

messages via our solutions: Campaign Manager or via API.  

 

• If you will use Mitto as an integrated solution in various platforms (Zoho, Shopify, 

HubSpot, etc.), you need to take API key from our platform and paste it to your 

account once asked to do it. All needed instructions for each integration will be on 

your Mitto homescreen along with guides. 
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WHERE TO FIND API KEYS  

 

Go to Preferences in the main menu or use the tile on your home screen, and 
find API keys that you need. Copy and paste your API keys – use HTTP (for SMS) 
or ChatApps (for WhatsApp, Viber, etc.).  
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GET STARTED WITH CHAT APPS: REGISTER YOUR 

ACCOUNTS VIA MITTO PORTAL 

 

If you wish to use chat apps, you need to register accounts first. You can initiate 

this registration process from Mitto portal. Go to Home and use tiles for a channel 

of your choice and fill the form you need (like WhatsApp or Viber). Our team will then 

get in touch to finalize the process with you. 

 

 

 

 

 

 

 

Here is a separate guide on how to create WhatsApp templates in Mitto portal. 

https://info.mitto.ch/hubfs/WhatsApp%20-%20template%20creation%20in%20Customer%20Portal.pdf
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