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SETUP

Go to https://dashboard.mitto.ch/signup to create your account.

e Enter your email and choose a password

GET STARTED WITH SMS

mitto

Test for free

[ 1 agree to Mitto's Terms & Privacy Policy $3in free with no credit card required

Try our API or pre-built tools
Send test SMS through our AP1 or via simple dashboard solutions and integrations

Upgrade with ease
Already have an account? Log in here Get immediate support along the way and easily upgrade to a full account

e We will ask to verify your email

VERIFY EMAIL
We have sent an emall with a verification code to

@gmail.com
To continue, please enter the code:

Didn't receive the email? .
Verify
Resend email

mitto :


https://dashboard.mitto.ch/signup

e After email verification, we will need to verify the phone number that will be

used to test messages.

o You can receive messages during the trial period only to this

number. The sender is always fixed: ,SMSInfo*.

o Pop-up will not be blocked by the browser, it works on desktop and

mobile.

Email verified &%
' Phone number verification X

Verify your phone number to start test

This will be the number used for testing and sent  Before requesting the PIN, please check once again if the phone number is
during your trial, | correct

Prane
- T 38597 - Send Code

@0 385921224567

Email veritied &
| Phone number verification
Verify your phone number to start test

This will be the number used for testing and sent  Enter your verification code
during your trial. |

Prane
= - +38597

@0 +385921224567
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e The last step is to create a full profile. If you want to connect Mitto with another
platform, choose it under Integrations. You will be able to send messages from
that platform (e.g. Zoho, Shopify, HubSpot) and more.

Phone number verified Q

Almost finished! Let's create your profile...

First name*

Last name*

Choose an existing Zoho,

Hubspot, or other integration
Integration P g

to be guided through the
Mitto Campaign Manager.

Country* e
Company name*

Company website

Your role* -

Industry* v

Let's get started
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SEND FREE SMS TEST MESSAGES AND INTEGRATE WITH
OTHER PLATFORMS

e This account starts as a free trial with some credits to try sending SMS

messages via our solutions: Campaign Manager or via API.

e If you will use Mitto as an integrated solution in various platforms (Zoho, Shopify,

HubSpot, etc.), you need to take API key from our platform and paste it to your

account once asked to do it. All needed instructions for each integration will be on

your Mitto homescreen along with guides.

mitto’

Dashboard

Contacts v
Campaigns v
Statistics v

Message History

Dashboard j| FsECREDITS ® n e Sandro Babié

3.00 USD

Hi Sandro Babi¢, welcome to Mitto!
Send free messages to see how effortlessly you can reach your customers with Mitto solutions in Zoho! Send SMS, WhatsApp and Viber one-way or two-way messages!
Let's start setting you up:

- Click here to visit Zoho Marketplace and install our application.

- Get your API key to connect Zoho & Mitto: go to Settings > API Keys copy and paste to Zoho once asked to do 5o

- Test SMS* for free - you get 3$ in free credits! Keep in mind that testing is possbile only with your verified phone number entered during the registration process.

Please note:

- *If you want to send Viber or WhatsApp messages, you need to first register your business. Start the process here from our Portal: go to ChatApps at the bottom left corne:
- To send SMS or any other message you need your Traffic Account ID. Go to Campaigns - Traffic Accounts to collect it and add to Zoho

-Register templates for Business under C. i > > WhatsApp tab.

Here are some useful resources: integration installation guide and demo video

Contact us

r > choose Register WhatsApp or Register Viber tab.
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WHERE TO FIND API KEYS

Go to Preferences in the main menu or use the tile on your home screen, and
find API keys that you need. Copy and paste your APl keys — use HTTP (for SMS)
or ChatApps (for WhatsApp, Viber, etc.).

Your APl keys

Copy and paste when necessary

In case you are using SMS, copy and paste your HTTP APl kay.

& O

In case you want 1o use ChatApps applications such as WhatsApp and Viber, copy
and paste your Chatipps APl key.

o D

View API keys
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GET STARTED WITH CHAT APPS: REGISTER YOUR
ACCOUNTS VIA MITTO PORTAL

If you wish to use chat apps, you need to register accounts first. You can initiate

this registration process from Mitto portal. Go to Home and use tiles for a channel

of your choice and fill the form you need (like WhatsApp or Viber). Our team will then

get in touch to finalize the process with you.

Hello Maja
Welcome to Customer Py

Create, target,

Deliver personalized, timely and engaging messages — choose betwes

SMS or ChatApps).

RCS

Rich, secure and branded experionce for

Go bey sages which land directly to 3

messaging app on your customer's phone (Android and I0S)

Register RCS

Sender ID
Set it up here

i

en a user-friendly interface and API INTTP’

i

WhatsApp
Rich and se

P the world's most popular messaging platform ~

‘with more than 2 billion consumers worldwide. Send
text, images and files and stay connected through the entire customer journey.

Register WhatsApp

Documentation
User guides

Here you can find user guides on how to create and track your campaigns, as well as

how to set it all up and running,

Browse documentation

Your API keys
Copy and paste when necessar

using SMS, copy and paste your HTTP API key.
There are no AP keys defined.

In case you want 10 use ChatApps applications such as WhatsApp and Viber, copy
and paste your ChatApps AP key.

a D

View AP keys

ages, SUpPOFts and transacts — ax
ce using rich messaging (mages,

Contact us
Reach out support

Neod help? Describe your issue below, and we'll get back to you soon,

Here is a separate guide on how to create WhatsApp templates in Mitto portal.

mitto


https://info.mitto.ch/hubfs/WhatsApp%20-%20template%20creation%20in%20Customer%20Portal.pdf
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