mitto’ HubSpot

HUBSPOT INTEGRATION

How To Get Started

Build powerful SMS marketing campaigns from HubSpot using Mitto's integration.
HubSpot users can quickly and easily leverage Mitto’s industry-leading SMS solution in just a few
simple steps. Start engaging customers and prospects on the most effective channel for customer
engagement.

With Mitto you can test sending SMS for free using our self-service signup option!

We will show you how to start easily, get Mitto API key and start sending SMS directly from HubSpot.


https://dashboard.mitto.ch/signup

PART 1

MITTO INTEGRATION

Prerequisites:

e Hubspot account
e Mitto account:
o Guide — How to create Mitto account and find API keys

With HubSpot's App Marketplace, you can integrate tools you need for your business with your
HubSpot account.

e From your Hubspot account navigate to Settings > Account Setup > Integrations >
Connected Apps

Back Connected apps

Settings
All apps Alerts

Your Preferences

General
Notifications

Security
Connect your first app
Account Setup
Visit the App Marketplace to connect HubSpot with

Account Defaults the tools that power your business
Users & Teams

Visit App Marketplace

Integrations

Marketplace Downloads

e Inthe App Marketplace search for Mitto and choose it, or go directly:

https://ecosystem.hubspot.com/marketplace/apps/marketing/marketing-automation/mitto-
global-sms-199877



http://www.mitto.ch/
https://info.mitto.ch/hubfs/How%20to%20create%20Mitto%20account.pdf
https://ecosystem.hubspot.com/marketplace/apps/marketing/marketing-automation/mitto-global-sms-199877
https://ecosystem.hubspot.com/marketplace/apps/marketing/marketing-automation/mitto-global-sms-199877

HubSpot App Marketplace

Connect your favorite tools to HubSpot

All categories ~ mitto

Apps

Mitto Global SMS

Discover by Mino

All collections Send individual and marketing SMS to engage with your...

in Marketing automation

Popular apps

New apps

Built by HubSpot

Workflow integrations
Popular apps Soe all

il H t
Deta'pyryc Dot by Habspo Explore the most installed apps in the HubSpot Marketplace

Hi there, have any set up que|
Marketing campaign apps

Customizable CRM M .
=]

Marketing Event Apps

We're here to help.

e Click on Install app

App Marketplace » Marketing > Marketing automation » Mitto Global SMS

et ite Glokal SMS

Send individual and marketing SMS to engage with your prospects.

Overview Features Shared data Pricing Reviews

Details
Provider
Mitto
Total installs
50+
Category

Marketing automation

Features

CRM Lead Integration |

Requirements

HubSpot Subseription Hi there, have any set up questions?
© Compatible with your HubSpot plan  We're here to help

See all compatible plans

HubSpot Account Permissions

View required account permissions

Mitto Subscription
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Choose your account you want to connect:

mitte® *

Connecting Mitto Global SMS to HubSpot

Mitto Global SMS by konzepthaus-ws.de 2

Choose an account

Click Connect app and allow Mitto to connect to your data:

Connecting Mitto Global SMS to HubSpot

Mitto Global SMS

This app is requesting access to your HubSp i ing if you agree.

v & Manage and view your CRM data

View properties and other details about companies.

Create, delete, or make changes to companies.

View properties and other details about contacts.

Create, delete, or make changes to contacts.

View properties and other details about deals.

Create, delete, or make changes to deals.

£ Workflows

This includes workflows

Create timeline events
Grants access to manage custom activities on HubSpot CRM records. This includes creating or

updating records.

Basic OAuth functionality
The basic scope required for OAuth.
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e Now you will see it under your connected apps. Under Actions, go to Settings and setup
Mitto integration by adding your API key and other details.

Contacts «~ Conversations ~ Marketing ~ Sales -~ Service ~ Automation ~ Reports ~

< Back Connected apps

Settings
All apps

Your Preferences

General Search for an app

Notifications

mits’  Mitto Global SMS

Security
Built by Mitto

Account Setup e
ions ¥

Account Defaults
Users & Teams

Integrations
Connected Apps
Private Apps
Ecommerce
APl Key

Email Service Provider
Marketplace Downloads

Tracking Code
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You can add API key also in a different way.

e Go to any of your HubSpot contacts and find Mitto SMS card in the side panel,

then click on Settings.

Contacts Activities

(55 Junbtan 2

Activity

v by Filter activity (23/33) «
February 2024

~  About this contact
> Mitto Global SMS =

!

> Mitto Global SMS =

Marketing email sent *

A world of possibilities awaits!

January 2024

Marketing email sent 10 Sandro Bk

Let's upgrade your account!

> e

Marketing email sent 10

Welcome 1o Mitto!

Collopse all

“ @ Salesforce sync

Sync status: Up 1o date

~ Workflow memberships (6)

~  Stripe Payments (0)

F o Jmmp——

~  Stripe Subscriptions (0)

F o Ta———

~  Mitto Global SMS (0)

s’ Powere by Mitto Global SMS ~ Settings
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e Enter/paste your provided API key:

Mitto Global SMS - Settings

mitto’

Please enter the provided api-key here:
CZ6q0sO5p6R2NCDEmIhMGX7BAp

susmIT CANCEL

e You are ready to start sending SMS!

PLEASE NOTE:

If you wish to enable receiving messages from your contacts to Hubspot, you need to contact
Mitto to set this up for you partnerships@mitto.ch

If you decided to try Mitto free trial and created account by yourself as described before
- you can test messages during the trial period only to that registered number.
Create Contact in HubSpot with that number and try sending SMS to that contact.


http://www.mitto.ch/
mailto:partnerships@mitto.ch

PART 2

INTEGRATION FEATURES

Single SMS

Open any of your Hubspot contacts, and use Mitto box in the side panel to send SMS. Craft your
SMS and send to a desired person.

ter by Filter octivity 23/3%) Al

“  Workflow memberships (6)
ary 2024

> Mitto Global SMS =~

Stripe Payments (0)

? Mitto Global SMS =~
F o S——

Stripe Subscriptions (0)

f o Yamp—

~  Mitto Global SMS (0)

Mitto Global SMS - Send Global-SMS

mitto’

Sandro B , +38591 2@gmail.com

Sender

Message

If English and standard characters are used one SMS can have max 160 characters and if using some other
alphabets or special characters one SMS is 70 characters

SUBMIT RESET CANCEL
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Send Messages to Group of Customers with Workflows

Send targeted campaigns to a large number of people at once using Workflows. Filter by any
HubSpot criteria and target people from a specific industry, title, geographic location, or company.
Personalize messages based on these criteria to better connect with your customers.

Enable SMS as an Automated Workflow Action

Add text messaging to any automated workflow. Build your flows with the steps and triggers you need
while easily incorporating SMS.

Mitto integration supports: Contact-based, Company-based and Deal-based workflows.


http://www.mitto.ch/

£ Back to workflows

How do you want this workflow to start?

Contact-based
® Bio

with @ workflow that triggers based

ontacts

Company-based Contact date property

Preview

& Contact enrollment trigger

Once you choose your starting point, you can start adding actions. Choose Mitto Global SMS from
the menu — under Connected apps.

< Back to workflows Unnamed workflow -02-08 0¢ MT+0000

a ° Actions

Company enroliment trigger

Events that will trigger this workflow:
® | & | & 1S Group 1

Has completed: Object created

Choose an action

HubSpot

‘Communications
:

won't re-enroll into 1

s (@) ™

Show details

s (@) Morketing

Data ops

@) copn

Action sets fig

Create your first company-based action set

Connected apps

> & Tayio

e Mitto Global SMS

10
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Now SMS editor will show up. Add your sender ID and create your message.
Add placeholders if you wish.

< Back to workflows Unnamed workflow - 2024-02-08 08:30:28 GMT+0000

& Alert o Dot Actions

Sender 1D * R Company token ~ Events that will trigger this workflow:

< Send Mitto Global SMS 10 asso...  Cores

Mi
Mi Group 1

Text Message * H: Company token
Has completed: Object created

Hi Bs Company owner > First name |, your

account has be
ompanies won't re-enroll into

® Show details

®

( :) Configuring

quring

Actions

Compumry aarslimant rigoes

Events that will trigger this workflow:

Group 1

Has completed: Object created

anies won't re-enroll into th

> Show details

?

1 Send Mitto Global SMS fo associated
contacts
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Personalize Messages with Placeholders

Put variable fields within messages so that each contact receives a personalized note. Leverage all
the fields present on the Contact page, Company or Deal info and adjust the messages to each
recipient. This personalization can increase the effectiveness of your marketing campaigns.

Placeholders can be chosen from the drop down menu “Contact token” or “Company token” for
example, but you can add “Contact token” to the Company or Deal-based workflows using the
specific syntax -> #contact.{internal name}# (e.g. #contact.firsthame#).

Internal name can be found in the Settings > Data Management > Properties > Contact Properties
> Select one contact property > Click on the </>icon:

Label *

First Name

Basic info Field type Rules (1) This unique identifier will be used when syncing with

— integration partners. Once created it can't be edited.

Internal name
Field type
Yp firstname

Single-line text

Sender ID *

BestCompany Text Message * Rs Company token ~

feceiver” Hi| Rs Company owner > First name |, your
Satus - account has been created.
Text Message * & Contact token ~

, | know that working for
has bee narea

12
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Timeline Record

All sent messages are recorded on the Contact timeline, you can access it by opening your
desired contact and clicking on the tab Activity.

This way, you can track and monitor the success of each message.

- See all sent messaged to that contact along with a delivery status and message content.
- Ifyou allow the contact to respond to the message, the activity will be recorded here.

You can use this information to build flows related to contact replies, message status, etc.

Note: Please remember that in order to be able to receive messages from contacts, you need to
contact Mitto to set this up for you partnerships@mitto.ch

13
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	Build powerful SMS marketing campaigns from HubSpot using Mitto's integration.

