mitto

CHAT APPS

REACH MORE CUSTOMERS

ON THEIR FAVORITE

CHANNELS

Connect with billions of users across
the globe with rich, secure

messaging

www.mitto.ch
info@mitto.ch

LEVERAGE CHAT APP BUSINESS MESSAGING TO INTERACT
ON THE PLATFORM EACH CUSTOMER USES MOST,
IN EVERY MARKET

RICH
CONTENT

Rich media content like
photos, videos, audio
messages, files, link
previews, contacts &
locations

ADDED
VALUE

Capability for up to
3000 characters and
end-to-end encryption
for additional privacy
instant feedback

PR
SUPPORT

Easily respond to
customer- initiated
conversations and get
instant feedback

EXTENDED
REACH

OTT messaging
platforms reached 2.4
billion global users in
January 2020

ACCESS EASY API INTEGRATION TO THE WORLD'S MOST
USED PLATFORMS THROUGH THE INDUSTRY'S MOST
TRUSTED A2P MESSAGING PROVIDER
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24/7
SUPPORT

Globally distributed
team of experts available
at any time (with no
service fee) should
technical issues arise
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WORLDWIDE
COVERAGE

Advanced message
routing to end-users
anywhere in the world
with large scale
connectivity and
continuous monitoring
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AUTOMATED
FALLBACK

Automatic fallback to
SMS to ensure timely
content delivery in the
event of an unsuccessful
attempt on the channel
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UNIFIED
ACCESS

Connectivity to all major
chat app platforms for
extended engagement
on customer- preferred
channels



