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HUBSPOT INTEGRATION

How To Get Started

Build powerful marketing campaigns from HubSpot using Mitto's integration for WhatsApp
and Viber. HubSpot users can quickly and easily leverage Mitto’s solution in just a few simple
steps.

We will show you how to start easily and send messages directly from HubSpot.



PART 1

MITTO INTEGRATION

Prerequisites:

e HubSpot account

e Mitto account:
o Guide — How to create Mitto account and find API keys
o Guide — How to create WhatsApp templates

With HubSpot's App Marketplace, you can integrate tools you need for your business with your
HubSpot account.

e From your HubSpot account navigate to Settings > Account Setup > Integrations >
Connected Apps

< Back to Social
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e Click to the Go to app marketplace button

e Search for Mitto for WhatsApp and Viber

e Click to the Mitto for WhatsApp and Viber application
e On the listing page, click to the Install app button


https://info.mitto.ch/hubfs/How%20to%20create%20Mitto%20account.pdf
https://info.mitto.ch/hubfs/WhatsApp%20-%20template%20creation%20in%20Customer%20Portal.pdf

» Mitto for WhatsApp and Viber

. ) .
itt Boost your marketing metrics with popular chat apps. View setup guide (&

Overview Features Shared data Pricing Reviews

Details

Mitto Messaging App - Send WhatsApp

Provider
Mitto AG &

Total installs
<10 installs
Categories

[ Live chat | [ Marketing Automation

itpaye ieaserimuageins corn/heater ing ble in
P anguoges this app is available i

English

Requirements

HubSpot Account Permissions
No HubSpot permissions required. Mitto for WhatsApp and

3/4 - WhatsApp femplate message Viber may request additional permissions while connecting.

Mirto AG Subscription

Free plan
Mitto for WhatsApp and Viber Integration Overview
Resources
Mifto is taking HubSpot marketing workflows to a new level with omnichannel messaging supporting WhatsApp and
Viber as part of our integration. Adding these channels to lifecycle marketing efforts allows you to reach 2 billion users B Setup guide
on WhatsApp and 1.1 billion on Viber. Both channels help you to build credibility and trust with customers through a veri- ™ Company website

fied commercial account. Boost your marketing metrics with popular chat apps and rich messaging experience for more

Choose your account you want to connect and click Connect app and allow Mitto to connect
to your data.

Connecting Mitto for WhatsApp and Viber to Hub...

This app hasn't been revi d or app d by P

Make sure you trust this developer before connecting it 1o your account

Mitto for WhatsApp and Vi...

by mitto.ch 2

This app is requesting access to your HubSpot account. Continue connecting if you agree.

~ & Manage and view your CRM data

View deralls about property settings for contacts.
View properties and other details about contacts.

¥ Create timeline events
Grants access to manage custom activities on HubSpot CRM records. This includes creating
or updating records.

4 Basic HubSpot account information
This includes your user email address and the account’s primary domain.

Connect app Cancel

This site is protected by reCAPTCHA and the Google Privacy Policy (2 and Terms of Service (2 opply.




e Now you will see it under your connected apps. Under Actions, go to Settings and setup
Mitto integration by adding your API key and registered WhatsApp templates.

o Guide — How to create Mitto account and find API keys

o Guide —How to create WhatsApp templates

Your Preferences

General

‘ . General settings
Notifications

Account Management General settings

These preferences apply only to this app and how it works in HubSpot.
Account Defaults P pply only is app w i in HubSp

Audit Log
API Key
API Key
Users & Teams Update or enter your API key
Integrations v
Connected Apps WhatsApp Templates

WhatsApp T lat
Create and Edit WhatsApp Templates atsApp Templates

Private Apps

Marketing Centacts

NOTIFICATIONS FOR REPLIES: If you plan to use two-way chats with your Contacts and you want
to receive notifications once a person replies, you need to set this up in Automations — Workflows.

o Go to Automation — Workflows in your side menu

o Set up enrollment trigger like this:

Notification Demo ¢ .
@ Contact enrollment trigger ﬁ‘

+ No changes needed

~ What this trigger will do

@ Contact enrollment trigger E‘?tro" contacts when they meet these
ilters:

Enroll contacts when they meet these filters:

Group 1
Group 1 i
At least one Mitto Messaging -
At least one Mitto Messaging - Test: Test: New timeline event template
New timeline event template has has all of:
all of: * Direction is equal to any of
* Direction is equal to any of Incoming
Incoming
0 © Hide details Contacts will re-enroll into this workflow.



https://info.mitto.ch/hubfs/How%20to%20create%20Mitto%20account.pdf
https://info.mitto.ch/hubfs/WhatsApp%20-%20template%20creation%20in%20Customer%20Portal.pdf

e Add in-app notification step

< Back to workflows Notification Demo ¢

File v Edit v Settings View v Help v
. s e Incomin
1. Send in-app notification Cancel ‘ 9 ‘
Edit action Contacts in action .
0 @ Show details
Recipients *
Send to users
Choose users - 1. Send in-app notification
Send to teams Send New Message to Contact owner,
Choose teams v
Send to existing owners
e — ) OT ® Show details
Contact owner -

Notification type @ m

(® Desktop
Mobile app

* Create notification message, you can add contact properties such as name.

1. Send in-app notification Cancel Insert data «
View properties or action outputs from:
Enrolled contact v,
Notification type © .
fvp Search contact properties Q
@ Desktop
) ¢ Edit available data
Mobile app
Subject * > HubSpot user properties
New Message v Text properties
Abc - Annual Revenue
This is the First Name property
of the Enrolled contact. abe  Campaign of last booking in meetings tool
Body *
ave City
New Message from | - First Name &
aec Last Name @ || abe - Company Name
Abe  Company size
Abe  Country/Region
//




PART 2

INTEGRATION FEATURES

Single message or two-way chat

Open any of your HubSpot Contacts, and use Mitto boxes in the side panel to send Viber or
WhatsApp.

~ Viber Card (0)

¢« Contacts Actions ~ # Customize record °
Overview Activities
Anna Jones Send Viber
L )
anaj@comp.com @ Search activities Q, Collapse all ~

Powered by Mitto Messaging App

4 L. = () Activity Notes Emails Calls Tasks Meetings

Note Email Call Task Meeting More v WhatsApp - Live Chat (0)

Filter by: Filter activity (26/36) ~  All users ~

~ About this contact Actions ~
November 2024 Open Live Chat

Email
ana.j@comp.com > Mitto M ing A &
Nov 11, 2024 at 1:35 PM GMT+1
itto Messaging App ov 11, 2024 ot 135 PM GMT+ Powered by Mitto Messaging App
Phone number [1 Message from
+385-91-910-8297

~ Viber - Live Chat (0)

Contact owner July 2024
John John ~
Last contacted Lifecycle change Jul 25, 2024 ot 1:14 PM GMT+2

Open Viber Live Chat
- Ana Jones updated the lifecycle stage for this contact to Lead. View details [

Lifecycle stage

Lead * . . Powered by Mitto Messaging App
This contact was created from Offline Sources from CRM  Jul 25, 2024 ot 1:14 PM GMT+2

« You can send a single message — for WhatsApp you need to use registered templates.

Mitto Messaging App - Send WhatsApp

mitto’

Konzepthaus Marketing - welcome_mittol  ~




« You can start a two-way chat. For WhatsApp rules for timed messaging window apply and you
need to start conversation with templates, for Viber you can simply send a message.

Mitto Messaging App - Open Viber Live Chat

mitto’

Select Traffic Account

Mitto account-Ko... =

17 Sep 2024

Hi Anna, your membership is valid until end of
this month. Would you like to extend it?

Hello, thank you for sending this reminder. Yes
023 Please, for next 6 months.
27 Sep 2024

Contract is now ready and sent to your email

for signing. 00:35 (Templated

010ct 2024

Send Messages to Group of Customers with Workflows
Send targeted campaigns to a large number of people at once using Workflows. Filter by any

HubSpot criteria and target people from a specific industry, title, geographic location, or company.
Personalize messages based on these criteria to better connect with your customers.

Add WhatsApp or Viber Message to Automated Workflows

Add messaging over WhatsApp or Viber to any automated workflow. Build your flows with the steps
and triggers you need while easily incorporating these channels.

Mitto integration supports: Contact-based workflows.




Once you choose your starting point, you can start adding actions. Choose Mitto app from the
menu and add a message.

If you are configuring WhatsApp message, you need to choose a template and fill in the fields related

to it. For Viber, type your message. When adding more variables, add ";" between the two.

s Mobile Phone Number @
This action sends a Viber message to the enrolled This workflow is scheduled to trigger every
Eoiac month on day 1 between 10:00 AM EST and Traffic Account *
5:00 PM EST
Contacts Phone Number * Konzepthaus

s First Name @ ('] = Filter criteria
WhatsApp Message Template *
Traffic Account * test_template_21
Mitto account - Konzepthaus v Header Variables
Message Text * » Show details

Hi =« First Name © | this month specials are 10%

il
l

off for our platinum members, check it out in
our app! Body Variables
1. Send Viber Message ~= First Name © /] ~ Last Name ©
Message Type *
ge Typ Send Viber Message
Transactional v
Header Media URL O
@ https://mitto.ch/wp-
- ; content/uploads/2024/01/webstore.png
g
@®

I

File v Edit v Settings View v Help v < Send WhatsApp Template m
1. Send Viber Message Cancel “ This action sends a WhatsApp template message to the
@ Contact enroliment trigger enrolied contact's mobile phone.
Edit action Contacts in action
Contacts Phone Number *
@ Schedule

ay

Timeline Record

All sent messages are recorded on the Contact timeline, you can access it by opening your
desired contact and clicking on the tab Activity.

This way, you can track and monitor the success of each message.

- See all sent messaged to that contact along with a delivery status and message content.
- Ifyou allow the contact to respond to the message, the activity will be recorded here.

You can use this information to build flows related to contact replies, message status, etc.
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